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Introduction

What is DAWSON?

The U.S. Tax Court’s new case management system, DAWSON (Docket Access Within a
Secure Online Network), is an electronic filing and case management system designed
to make it easier for parties and the Court to start a Tax Court case, file and process
documents, and manage cases.

How to Access DAWSON
You can access DAWSON from a link on the Court’s website (https://ustaxcourt.gov/) or
by going to https://dawson.ustaxcourt.gov/.

Browser Compatibility
DAWSON is compatible with most up-to-date browsers such as Chrome, Edge, Firefox,
or Safari. Itis not compatible with outdated browsers such as Internet Explorer.

DAWSON is Mobile-Friendly
You can access DAWSON from your mobile device.
O Anything you can do on a computer in DAWSON, you can do on your mobile
device: file a Petition, view your case(s), file a document, etc.
0 You can also search for Cases, Orders, and Opinions on your mobile device.

System Status
For information regarding system status, including outages, please visit:
https://status.ustaxcourt.gov/.




How To Get a DAWSON Account
The Court will create DAWSON accounts for practitioners. You will receive a welcome
email when your account has been created.

STEP 1: Open your welcome email that will include your temporary password.

From: U.S. Tax Court <noreply@dawson.flexion.us=

Sent: Friday, Movember 27, 2020 8:49 PM

To: email@example.com

Subject: [EXTERMAL] An account has been set up for you with the U.S. Tax Court

Welcome to DAWSON, the new U.S. Tax Court case management system. An account has been created for you
to access your cases online.

Please verify that your contact information is correct in the system, and make any required changes.

Your username: email@example.com

Temporary password: 3/VHLkYf

This temporary password is valid for 7 days. Log_in to DAWSON to change your password. [MESSAGE FROM
EXTERNAL SOURCE]

STEP 2: Click the Log in to DAWSON to change your password hyperlink in the email.

STEP 3: Enter email and temporary password from the welcome email.

Sign in with your email and password

Email

email@example.com I

Password

-

Forgot your password?

Need an account? Sign up

STEP 4: Click Sign In.



IMPORTANT: Your email and temporary password are case sensitive. Please enter
them exactly as they appear in the welcome email. Also, the temporary credentials
sent to practitioners are valid for only 7 days. If you do not reset your password within
that time, the temporary password expires and you will need to contact
dawson.support@ustaxcourt.gov to have new temporary credentials sent to you.

STEP 5: Create your new password by using Change Password. The password rules
are:

Password must contain a lowercase letter

Password must contain an uppercase letter

Password must contain a special character

Password must contain a number

Password must contain at least 8 characters

MW W W W W

Change Password

Please enter your new password below.

New Password

Enter New Password Again

STEP 6: Click Send.

Upon successfully setting a new password, you should be routed to your dashboard in
DAWSON.

Notes:
0 These will be your DAWSON credentials (username and password) moving
forward.



Dashboard

Your dashboard is your main landing page once signed into DAWSON. You can view
all of your cases (open and closed) on your dashboard.

My Cases

Welcome, Test IRS practitioner2

Do

Open Cases (38) Closed Cases (2) Search for a Case Advanced Search

To file an Entry of Appearance, Substitution of Counsel, etc.

Docket number Case title Date filed Docket number

445-20R Brendan Weber 08/31/20 | Enter docket number (e.g., 123-19)

444-20 John Smith, Petitioner & Jane Smith, Intervenar 08/31/20

=

272-20 Brent Severs 07/22/20

271-20 Liana Wixon 07/22/20

270-20 Murray Chaves 07/22/20 : .

! = My Contact Information

269-20 Jasper Rancourt 07/22/20

262-20L Chaya Job 07/22/20 TesiRsprecHitione

261-20 Drusilla Marko 07/22/20 ZeAMalh ot
Apartment 4

260-20D Vonda Grahm 07/22/20 Under the stairs
Chicago, IL 61234

259-20 Rosalyn Kania 07/22/20

+1 {555} 555-5555

Rocio Mantle 07/22/2
& Edit
262-20 Dann Bussey 07/22/20
251-20 Svetlana Grigsby 07/22/20

Tips & Tricks
0 To return to your dashboard from anywhere within the application, click My
Cases.
0 Open cases and closed cases are displayed on separate tabs. The number of
cases for each is displayed in parentheses.
Default display is 20 cases. To view more, click the Load More button.

O¢

Helpful Links

How to Create a Case

Find a Court Location

U.S. Tax Court Forms




Signing in to DAWSON
To sign in to DAWSON after your initial account set up, go to DAWSON and click Log In
in the upper right corner.

| ;@§| Welcome to the U.S. Tax Court’s Case Management System & Login

Welcome to the U.S Tax Court’s Case Management System

Case Order Opinion

Anyone can search for a case in our system for cases filed on or after May 1, 1986. If you aren't affiliated
with that cas

Search by Name Search by Docket Number

Petitioner name (required Year filed Docket number (required)

Country State

e, you will only see limited information about that case.

o

| Example of docket number format: 123-19

m Celicact

| - United States - 2

m =

You will then be routed to the login screen where you will enter your email address
and password:

Sign in with your email and password

Email

Password
Forgot your password?

Need an account? Sign up




